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VOG PRODUCTS

Contents

Scope of the Policy
The Board of Directors of VOG Products adopted this Code of Ethics at its meeting of 23 July 2014, together with the 
organisational model and the rules of procedure of the supervisory body.

Introduction
VOG PRODUCTS is a South Tyrolean fruit-processing company owned by the South Tyrolean fruit 
cooperatives.

Our mission is to

 process and market fruit while achieving the highest possible added value;
 produce healthy and natural fruit products that meet customer needs worldwide;
 operate reliably and correctly and continuously improve our quality and environmental performance;
 comply with all legal requirements, including hygiene, environmental protection and occupational safety 

regulations;
 ensure maximum product safety;
 equip our facilities in accordance with the state of the art.

Our strengths are

 being a strategic partner of the South Tyrolean fruit industry;
 integrity and honesty;
 engaging, developing and supporting our employees.

The Code of Ethics reflects VOG Products’ fundamental corporate values and contains rules of conduct designed to 
prevent criminal offences and, more generally, conduct that conflicts with the fundamental values of VOG Products.

This Code of Ethics is an essential and integral part of the organisational model adopted pursuant to Italian 
Legislative Decree No. 231/2001, hereinafter referred to as the “Decree”. It supplements the applicable legal and 
statutory provisions as well as the internal instructions and regulations issued separately for certain important 
areas.

Scope of Application

This Code of Ethics applies to VOG Products and is binding on all employees, irrespective of the type of employment 
status, job classification or position within VOG Products.
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The Code of Ethics is also binding on all natural and legal persons who come into contact or enter into a business 
relationship with VOG Products, irrespective of the nature of the relationship or its legal basis.

The directors of VOG Products must take the values set out in this Code of Ethics into account when defining VOG 
Products’ strategic direction, making investments, implementing and carrying out projects, and taking all other 
operational decisions.

Management must also take these values into account when implementing decisions made by the governing body, 
both in its internal dealings with employees and in its external dealings with third parties who come into contact 
with VOG Products.

All persons and companies referred to above are hereinafter collectively referred to as “Recipients”.

Ethical Values

The following ethical values are recognised by VOG Products. They support the proper functioning of the company 
and are intended to protect, promote and strengthen its reliability and reputation.

Compliance with Applicable Legal and Regulatory Provisions

In carrying out their activities and conducting business relationships, all applicable laws and regulations, this Code 
of Ethics, defined internal processes and procedures, issued work instructions and other regulations must be 
observed and followed precisely.

Compliance with legal provisions takes precedence over any conflicting instructions issued by a superior.

Under no circumstances does the pursuit of VOG Products’ interests justify conduct that conflicts with the 
principles of integrity and legality. It is therefore expressly clarified that violating legal or regulatory provisions is 
never in the interest of VOG Products and is not an appropriate means of obtaining a personal advantage or 
pursuing personal interests.

Prohibition of Discrimination

In accordance with applicable laws, VOG Products rejects all forms of discrimination, whether based on sex, race, 
origin, language, religion, political opinion, membership of political parties or trade unions, health, age or other 
characteristics.

All forms of violence or harassment are also prohibited, in particular bullying and sexual harassment.

Integrity and Avoidance of Conflicts of Interest

Subject to applicable legal provisions, Recipients must act with the utmost integrity and avoid all situations in 
which they could, even potentially, have a conflict of interest with VOG Products.

Confidentiality of Information

VOG Products guarantees the confidentiality and protection of the information in its possession and refrains from 
processing confidential data unless clear and express consent has been given by the data subject, in accordance 
with applicable data-protection laws. VOG Products has established procedures and standards to ensure the best 
possible protection of data and information in its possession. Employees receive dedicated training on the 
importance of this topic and on the appropriate handling of data.
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Recipients are prohibited from using, processing or disclosing confidential information and data obtained in the 
course of their activities outside their respective area of responsibility.

Relations with Control and Supervisory Bodies

Relations with control and supervisory bodies, including the Board of Statutory Auditors, the audit body and the 
Supervisory Body, are based on transparency, completeness and accuracy.

Information that must be reported to control bodies under applicable law, or that is necessary or useful for them to 
perform their duties properly, must not be concealed or withheld.

Relations with Members

All activities and services of VOG Products are directly or indirectly aimed at strengthening the competitiveness and 
long-term development of its members. The primary objective is to create and increase value for the cooperative 
members.

Employees

VOG Products’ employees are a fundamental pillar of its success. In accordance with labour law, VOG Products 
protects and promotes the physical, mental and moral integrity of its employees in order to support and improve 
their satisfaction and skills.

VOG Products guarantees appropriate, safe and healthy working conditions.

No demands or threats intended to induce employees to violate the law or this Code of Ethics, or to perform actions 
contrary to their personal convictions, will be tolerated.

Transparency and Completeness of Information

Employees are expected to provide complete, transparent, understandable and accurate information, taking the 
interests involved into account, so that recipients can make informed decisions. This includes identifying possible 
alternatives and foreseeable consequences.

Quality of Services Provided

VOG Products’ activities are focused on satisfying and protecting its members and customers and on respecting the 
surrounding environment. Activities and services are therefore based on the highest quality standards.

Social responsibility

VOG Products is aware of its special position and role, particularly of the effects its activities may have on living 
conditions, economic and social development and general prosperity in the region. Social acceptance by the 
community and its continuous improvement are of fundamental importance.

Environmental Protection

VOG Products has always regarded the environment as an asset of fundamental importance and is committed to 
protecting it.

Decisions are made with due regard for future generations and seek to balance the achievement of corporate 
objectives with ecological requirements.
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Fair Competition

VOG Products conducts its activities in accordance with the principles of a free market and free, open and fair 
competition.

VOG Products is committed to transparency, integrity and fairness in its business conduct.

Rules of Conduct

Compliance with the Law

VOG Products regards compliance with applicable local, regional, national and international laws and regulations 
as a fundamental and indispensable prerequisite for its activities.

In carrying out their activities, Recipients must adhere to the principles of legality, integrity, fairness and 
transparency, with a view to preventing offences within the meaning of the Decree. They must strictly comply with 
laws, statutory provisions and internally defined procedures and processes.

Under no circumstances does the pursuit of VOG Products’ interests justify conduct that conflicts with these values. 
Violating legal or regulatory provisions is never in the interest of VOG Products and is not an appropriate means of 
obtaining an advantage or pursuing personal interests.

Conflicts of Interest

A conflict of interest exists whenever there is a potential interference between personal interests and professional 
duties. Recipients must avoid conflicts of interest and, if a conflict exists, withdraw from or eliminate the situation.

The following are examples of conflicts of interest; this list is illustrative and not exhaustive:

 an employee’s apparent or concealed interest as a supplier, customer and/or competitor;
 misuse of one’s position to pursue interests that conflict with those of VOG Products;
 using information obtained through one’s work for personal benefit, for the benefit of third parties or 

otherwise against the interests of VOG Products;
 performing activities for customers, suppliers, competitors and/or third parties that conflict with the 

interests of VOG Products.

Without prejudice to applicable legal and contractual obligations, Recipients must avoid all situations that could 
lead to a potential conflict of interest. Any interest held for their own benefit or for the benefit of third parties in 
connection with a VOG Products transaction must be disclosed. The Supervisory Body must be informed of any 
such interest. Personal benefits obtained in connection with professional activities must be avoided and prevented.

Employees must also avoid creating the impression that they intended to influence third parties improperly, or that 
their decisions or actions were improperly influenced.

Confidentiality of Information and Data

VOG Products protects the confidentiality of information and data, particularly personal data, in the course of its 
activities and ensures that its employees also maintain confidentiality.

Every employee must:

 collect and process only the data necessary to perform their duties;
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 store data in a way that prevents unauthorised third parties from accessing it;
 disclose data only in accordance with established procedures or with the authorisation of an authorised 

person;
 classify information as confidential in accordance with applicable procedures;
 ensure that special confidentiality obligations are observed in business relationships with third parties.

VOG Products requires third parties who are to receive confidential information to enter into specific confidentiality 
agreements.

VOG Products has issued internal instructions and implemented measures to protect personal data.

Confidential internal data is essential to VOG Products’ success and development. This includes oral and written 
financial, operational and technical information about VOG Products, its members, customers and business 
partners. Such information is confidential, not publicly known and forms part of the company’s know-how.

Disclosing or publishing such information and data is prohibited unless disclosure is required by specific legal 
provisions or contractual agreements.

Recipients must handle this information carefully, store it securely and refrain from discussing confidential 
information in public.

Accounting and Financial Reporting

All transactions and operations must be carried out on the basis of proper accounting and financial reporting. The 
traceability of the related decision-making processes, approvals and execution must be ensured.

Transparency, truthfulness, fairnesss, accuracy and completeness must be observed.

All transactions and operations must be supported by adequate documentary evidence.

It is strictly prohibited, for any reason, to make false or misleading statements in accounting, bookkeeping or 
financial statements, or to provide untruthful information or withhold information in reports to public authorities 
or welfare and pension institutions.

Responsible employees must carefully maintain and safeguard documents and records entrusted to them and 
archive them properly, in an easily accessible manner and according to objectively verifiable criteria.

Money Laundering

Recipients are prohibited from participating in activities connected, or potentially connected, with money 
laundering. This includes accepting or using funds that originate, or may originate, from criminal activities.

Recipients must examine all available information, particularly financial information, about business partners to 
assess their integrity and must withdraw from the business relationship where appropriate.

Use of Confidential Business Information

Anyone in possession of confidential or non-public information relating to VOG Products or its members must not 
use it for their own benefit or for the benefit of third parties.

Examples of non-public information include:

 annual or quarterly results that have not yet been published;
 financial plans;
 information about significant financial and economic developments;
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 information about possible upcoming mergers, joint ventures or similar transactions;
 information about newly developed products or innovations.

These prohibitions remain in force until the information has been published.

Terrorism and Terrorist Financing

In connection with the activities of its employees and external consultants, VOG Products prohibits:

 supporting, establishing, organising, directing or financing, directly or indirectly, associations aimed at 
establishing international terrorist organisations or using violence against persons or property for terrorist 
purposes;

 supporting persons who are members of a terrorist organisation in any form, harbouring them or providing 
them with transport or communication facilities.

Protection of Employees

VOG Products’ employees make an important and fundamental contribution to achieving the company’s 
objectives. They represent VOG Products externally and therefore have a significant influence on its public image 
and reputation.

Minors are employed only in strict compliance with labour-law provisions, including those arising from collective 
bargaining agreements. Minors must never be assigned to hazardous working conditions or night work.

VOG Products is committed to selecting employees on the basis of equal treatment, without discrimination and 
solely according to objective criteria, and to developing, promoting and recognising their professional and social 
skills.

Department and division managers must ensure that these principles are applied and must set an example through 
their conduct.

VOG Products does not tolerate violence, coercion or conduct that violates human dignity.

Safe Working Environment

VOG Products guarantees its employees a healthy and safe working environment based on applicable occupational-
safety legislation.

Recipients must give the highest priority to preventing hazards to themselves and others in order to reduce the risk 
of accidents and injuries.

Employees must strictly comply with all occupational-safety laws, internal regulations and work instructions. Any 
identified hazards or sources of danger must be reported immediately to the responsible departments so that 
timely and appropriate measures can be taken to eliminate or contain them.

The objectives are to:

 prevent and address existing risks and hazards;
 assess and evaluate unavoidable risks;
 adapt working conditions to employees’ needs and the specific requirements of individual work areas in 

order to prevent or reduce negative effects on health;
 observe the applicable technical standards;
 replace dangerous substances and goods with non-dangerous or less dangerous alternatives;
 provide appropriate training and further education in this area;
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 develop suitable occupational-safety measures that take technical factors, organisation, working conditions 
and the working environment into account.

All activities must avoid harmful effects on the environment and the community. Ecological sustainability and the 
rights of future generations play a central role.

Protection of Company Assets

Employees are responsible for handling the assets entrusted to them correctly and carefully. Assets must be used 
for their intended purpose, and damage or theft must be prevented.

Employees must use company assets responsibly and in accordance with internal policies and regulations.

Intellectual Property Rights

VOG Products prohibits any conduct involving the improper use of goods or products protected by trademark, 
plant-variety, copyright or patent rights.

Recipients must protect VOG Products’ intellectual property, use it in accordance with legal provisions and prevent 
unauthorised or unlawful use by third parties or distribution to third parties without VOG Products’ prior express 
consent.

Misappropriation and Unlawful Appropriation of VOG Products Property

It is prohibited to appropriate VOG Products’ property for personal use. Personal expenses may not be charged to 
VOG Products unless specific fringe-benefit arrangements apply.

When employment ends, all property belonging to VOG Products and all confidential data, documents and 
information must be returned to VOG Products.

VOG Products Software

Unauthorised appropriation, copying or use of software belonging to VOG Products or third parties is prohibited. 
Software must be used in accordance with the applicable licence terms. Employees must use electronic systems 
responsibly, professionally, ethically and lawfully.

Internal instructions and policies must be followed strictly, as must the instructions of system administrators and 
other specialised employees.

Employees may not install non-business-related or unauthorised software on company computers or download it 
from the internet without prior approval from the responsible departments. Licences may be purchased only by the 
responsible departments.

VOG Products condemns all unlawful conduct and misuse of electronic systems, including the use of networks to 
access or exchange pornographic, child-pornographic, racist, glorifying-of-violence or discriminatory content.

Environmental Protection

VOG Products is committed to complying with environmental regulations. It also promotes sustainable and 
environmentally responsible conduct and policies among employees, members and contractual partners, as well as 
awareness of social and environmental issues.
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Relations with Authorities and Public Administrations

Recipients who maintain relations on behalf of VOG Products with authorities, public administrations, public 
officials, civil servants and national or international organisations must adhere to the principles of compliance, 
transparency, truthfulness and legality without jeopardising or damaging VOG Products’ integrity or reputation.

VOG Products condemns all forms of bribery, abuse of office, embezzlement, fraud and circumvention of 
regulations and takes all necessary measures to prevent such offences.

Recipients are prohibited from:

 making or accepting payments, gifts or benefits of any kind that could result in an advantage or 
disadvantage for VOG Products. Gifts must be of minor value and may not exceed EUR 150.00. All gifts must 
be documented appropriately so that they can be reviewed by the Supervisory Body;

 taking action that could induce a public officials or official to violate applicable laws;
 preventing or obstructing inspections or supervisory activities by public officials;
 misleading public officials or officials through improper or fraudulent conduct in order to induce a particular 

behaviour.

Dealings with public administrations and their employees must be correct and transparent.

Relations with Political Parties and Trade Unions

VOG Products makes no direct or indirect payments to political parties, political organisations or trade unions, 
except for amounts permitted under specific legal provisions. The principles of transparency and proper accounting 
must always be observed.

Relations with public institutions and charitable initiatives are reserved exclusively for authorised persons.

Relations with the Media

VOG Products recognises the fundamental role of the media in distributing information and news. Relations with 
media representatives must therefore be conducted transparently.

In addition to publishing financial statements as required by law, VOG Products considers it important to provide 
appropriate information about its activities and those of its affiliated cooperatives, enabling the public to 
understand current activities and future developments. Information is provided through the company’s own 
communication channels or forwarded to the relevant media.

Because of the importance and sensitivity of this area, communications and the release of information are reserved 
exclusively for the Chairperson, the Managing Director and the person responsible for public relations.

Recipients are therefore prohibited from publicly disclosing or distributing information about VOG Products 
without prior express authorisation. The distribution or publication of false or misleading information is also 
prohibited.

Members and Customers

VOG Products’ primary objective is to respond to and address the wishes and questions of members and customers 
in the best possible way, taking their individual requirements into account.

Legal relationships with members, customers and business partners are governed by specific contracts and 
agreements, which should be drafted as clearly, precisely and understandably as possible.
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Dealings, discussions and negotiations with members, customers and business partners must be conducted 
correctly and in compliance with applicable laws. VOG Products monitors compliance with its business policy, 
applicable internal policies and instructions, and any existing framework agreements and contracts.

Suppliers

When establishing business relationships with current and potential suppliers, continuous market analysis and 
evaluation must be performed. Supplier selection must be based on internal processes, planning instruments and 
objective criteria, including the economic viability and suitability of products, market position, capabilities and 
reliability.

Selection is based in particular on the following criteria:

 financial stability;
 experience in the relevant market segment;
 reliability in previous business relationships;
 resources and technical capabilities;
 production capacity;
 quality-management systems and systems for controlling product safety;
 respect for human rights, particularly the protection of minors’ rights, including the prohibition of child 

labour.

Legal relationships with suppliers are governed by specific contracts and agreements, which should be drafted as 
clearly, precisely and understandably as possible.

External Consultants, Service Providers and Intermediaries

Relations with external consultants, service providers, professionals and intermediaries are governed by the 
principles of legality, fairnesss, integrity and transparency and are based on specific contracts and agreements, 
which should be drafted as clearly, precisely and understandably as possible.

Selection is based on integrity, reliability, competence, professional experience and economic efficiency.

Relations with Third Parties

Recipients who maintain relations on behalf of VOG Products with third parties, such as customers, suppliers and 
professionals, must adhere to the principles of compliance, transparency, truthfulness and legality without 
jeopardising or damaging VOG Products’ integrity or reputation.

VOG Products condemns all forms of bribery, embezzlement, fraud, circumvention and improper preferential 
treatment and takes all necessary measures to prevent them.

Recipients are prohibited from:

 making or accepting payments, gifts or benefits of any kind that could result in an advantage or 
disadvantage for VOG Products. Gifts given to third parties must be of minor value and may not exceed EUR 
150.00. All gifts must be documented appropriately so that they can be reviewed by the Supervisory Body;

 taking action that could induce a third party to violate applicable laws;
 misleading third parties through improper or fraudulent conduct in order to induce a particular behaviour.
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Compliance with and Monitoring of the Code of Ethics

VOG Products establishes procedures and processes to ensure the implementation of and compliance with this 
Code of Ethics. Monitoring responsibility is assigned to the Supervisory Body established pursuant to the Decree.

The duties and powers assigned to the Supervisory Body are defined in greater detail in the organisational model or 
in separate rules of procedure.

The Supervisory Body may not be assigned any operational or management duties of VOG Products.

VOG Products emphasises the importance of communicating the values and principles contained in this Code of 
Ethics clearly and effectively. The Code of Ethics is made available to all Recipients in an appropriate form, for 
example by providing copies, publishing it on the internet or intranet, or including relevant references in contracts 
and agreements.

To ensure knowledge and understanding of the Code of Ethics, the organisational model and other relevant 
provisions, the responsible company departments, in cooperation with the Supervisory Body, prepare an 
appropriate training plan.

Training may be differentiated for different employees or groups of employees according to their classification and 
position within the company.

Reports of actual or potential violations of this Code of Ethics may be submitted in writing, including electronically, 
to the Supervisory Body. The Supervisory Body must review such reports and may, where appropriate, hear the 
reporting person and the person concerned.

Subject to contrary legal provisions, the Supervisory Body ensures the confidentiality of the identities of the 
reporting person and the person concerned in order to protect them from retaliation, discrimination or other 
adverse consequences. Such conduct may result in sanctions imposed by the competent bodies.

Violations and Sanctions

Compliance with the provisions of this Code of Ethics constitutes an essential part of the contractual obligations of 
employees and all Recipients pursuant to Articles 2104 and 2106 of the Italian Civil Code.

Violations of this Code of Ethics by employees may constitute a failure to fulfil contractual obligations or unlawful 
conduct under Article 7 of Law No. 300/1970 and may have the consequences provided by law, including 
consequences for the continuation of the employment relationship. Violations may also result in claims for 
compensation for all damage incurred or arising in the future.

Any penalties imposed for violations of this Code of Ethics under employment law or other applicable provisions 
must follow the principles of consistency, impartiality, uniformity, equality and proportionality.

The Supervisory Body must be informed of all proceedings, disciplinary proceedings, sanctions imposed or 
archiving decisions relating to violations of the Code of Ethics.
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